Understanding residential electricity tariffs
in the Cape Town metropolitan area

This document aims to help understand the electricity system in the Cape Town metropolitan area. It explains
how the system works and how much Cape Town residents pay for the use of electricity. This document only
shows information that applies to residential areas. For more details, website addresses for the relevant
resources are listed.

Electricity Basics
Electricity use is measured in kilowatt hours (kWh) and electricity is sold in units.
T unit = 1 kWh.

Unit charges are measured in cents per kWh (i.e c/kWh), so one needs to divide by 100 to get cost
in Rands (R/kWh)

In this document electricity is measured in units and the unit charges are measured in Rand.

What is a tariff?

A tariff is the price structure for electricity sales. This document looks at residential tariffs (i.e.
those that apply to where people live), there are many other tariffs for business, industry etc.

Not everyone pays the same amount for electricity — it is important to remember this. The tariff a
household is on determines what they pay. Various factors described in this document affect which
tariff applies to the specific household. The unit charges per tariff are different.

Some households qualify for Free Basic Electricity (FBE). FBE is a number of free units (that one
does not pay for) per month.

Inclined block system (or step up system)

All residential tariffs use an inclined block system.

O A block refers to the number of units of electricity used up to a certain limit per month, and
all electricity in a block is charged at the same rate. After the limit is reached, households
move into the next block, and again all units in this next block are charged at the same rate.

O By keeping track of the number of units households use, they can tell when their usage will
push them into the next block. It does not matter how many times a month they buy electric-
ity; it is the total amount of units (i.e. which block you are in) that matters.

O At the start of each new calendar month the measurement of electricity use is re-set, and the
households is back at block 1.

O To be safe households should buy most electricity at the beginning of the month and make
sure they don't overstep the number of units for block 1.

O If they have to buy more electricity a few days before the end of the month, they should only
buy what they need for those few days.
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Four steps to understanding your electricity tariffs

Follow these steps to see what a certain household should be paying.

Who supplies the household with electricity?

What tariff structure is the household on?

Check the relevant tariff table to see what unit cost the household should be paying per block.
Be aware of the steps in the costs per unit of the inclined block tariff

> N =

This sheet gives the tariff information for 2023/2024. In subsequent years the websites for updated figures
need to be consulted.

Step 1: Is the household supplied by Eskom or City of Cape Town?

Although the majority of electricity is generated by Eskom power stations, the price households pay depends
on who supplies the electricity. It can either come directly from Eskom, or via the City of Cape Town. The
supplier decides on the tariff itself, the amount for FBE, and any changes made to the tariffs.

To find out who supplies their electricity, households can look on the electricity bill or prepaid token - the
information may be included here, but it is not a legal requirement so it may not be there.

Best is to find out at the Walk in Centre or call the City’s Call Centre on 0860 103 089 to enquire.
A map of the electricity supply distribution can be found on page 7.
Please note, if the household lives in a block of flats, or housing complex the body corporate may have access

to different tariffs to the residential ones listed in this document and may add an administration fee. Refer to
the City for clarity.

If your household receives electricity from the City of Cape Town, go to the City of Cape
Town information section (coloured in purple)

If your household receives electricity from Eskom, go to the ESKOM information section
(coloured in orange)
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If the household is supplied by the City of Cape Town:
Step 2: City of Cape Town'’s tariff structure

There are three residential City of Cape Town tariffs called: Lifeline (supplied after application only), Domestic
and Home User.

Factors that affect which tariff applies to you include
® 12-month average electricity usage,
o value of the property,
o type of meter and
e if households are registered to receive a rates rebate.

The tariff structure may be listed on the electricity bill or on the pre-paid token, but if it is not then the house-
can phone the City’s Call Centre on 0860 103 089 to enquire.

1. Lifeline tariff criteria:

O To get lifeline tariff households that don't qualify for indigent or pensioner’s rebate need to
log a query with the City’s call center or any city walk-in-center which the back office will
process and inform the customer of the result. There is no form.

O Households must comply with the following criteria: use less than 450 units per month
including any free electricity (12-month average), have a prepaid meter and their municipal
property value is less than R500 000.

OR
O Households that are registered as an indigent person with the City or receive a rates rebate
as a pensioner, disabled person or tenant that would otherwise qualify for such a rebate

O Use less than 450 kWh per month including any free electricity (12-month average)
O (how to qualify and apply can be found here):

|Indiqent Benefits and Rates 2021/2022 Pamphlet (Enqlish)|

https://www.capetown.gov.za/City-Connect/Apply/Financial-
relief-and-rebates/Individuals/Apply-for-senior-citizen-support

2. Domestic tariff criteria:
O Households that use more than 450 units per month (12-month average)

O Have a prepaid meter
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O And whose municipal property value is more than R500 000 and less than R1 million

3. Home User criteria:
O Households that have a credit meter (any property value), OR a

O Prepaid meter
O And whose municipal property value is more than R1 million
Residential tariff details are in the Understanding Residential Electricity Tariffs Guideline available at:

https://www.capetown.gov.za/Family%20and%20home/residential-
utility-services/residential-electricity-services/the-cost-of-electricity

Find out more via the City’s Call Centre (0860 103 089) or the online portal:

https://www.capetown.gov.za/City-Connect/Register/eservices-
and-municipal-accounts/Register-for-a-municipal-account
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Step 3: City of Cape Town residential tariff tables
(valid 1 July 2023 to 30 June 2024)

Tariff Unit cost (R/unit)
Structure VAT incl
FBE Block 1 [up to 600 units] | Block 2 [above 600 units]
Lifeline 60 or 25 free units 2.11 4.26
Tariff Unit cost (R/unit) Network charge (R/month)
Structure VAT incl VAT incl
Block 1 [0 - 600 units] |Block 2 [above 600 units]
Domestic 3.50 426 -
Home User 3.08 4.26 252.09

Households on Lifeline Tariff that are registered for FBE and use less than 250 units get the first 60 units free.
If they use more than 250 units but less than 450 units the first 25 units are free.

Step 4: The inclined block tariff applied to the City of Cape Town
tariffs (valid 1 July 2023 to 31 June 2024)

LIFELINE

Use less than 450 units/per month
Property value less than R500 000

R2.11/ unit R4.26/ unit

1 unit 450 units 600 units 601 units upwards

DOMESTIC
Use more than 450 units /month
Property value between R500 000 and R1 million
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R3.50/ unit R4.26/ unit

1 unit 600 units 601 units upwards

HOMEUSER
Use more than 450 units/month
Property value more than R1 million

R3.08/ unit R4.26/ unit

+ R252.09 / month
600 units 601 units upwards
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If the household is supplied by Eskom:

Step 2: Eskom’s Tariff structures

There are two residential Eskom tariffs called:

©® Homelight (either 20 A or 60 A)and
® Homepower (either 1, 2, 3, or 4).

Electrical factors such as the rating of power lines (measured in kVA) and phase of supply (single, dual, three)
determine the tariff that Eskom applies to the residence. It is also affected by the current, measured in
amperes (A).

Electricity bills should include information on these factors, but for a prepaid token it will probably not be
there.

Generally, Eskom supplies Homelight 20A to informal settlements and Homelight 60A to private households.
A quick way is to look at the main circuit breaker on the customer’s distribution board which should be either
20A or 60A.

The tariff the household is on could also be listed on the electricity bill, and possibly on the prepaid token.
Alternatively, contact the Eskom Call Centre on 0860 037 566.

The Homelight tariffs are partly subsidised tariffs and don’t have any capacity charges (which is a daily
charge for having a connection)
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@ The limit of block 1 for Homelight 20A (supplied with a 20 ampere electricity line) is 350 units.

@ The limit of block 1 for Homelight 60A (supplied with a 60 ampere electricity line) is 600 units.

@ Residents on Homelight 20A or 60A will be eligible for FBE allocation of 50 units if they
purchase less than 250 units per month on average in 12 months.

The full residential tariff details and the official schedule of prices are explained in the Eskom Tariffs and
Charges Booklet available at:

[https://www.eskom.co.za/CustomerCare/TariffsAndCharges/Pages/Tariffs_And_Charges.aspx |
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Step 3. Eskom residential tariff tables
(valid 1 April 2023 to 31 March 2024)

Tariff Unit cost (R/unit)
Structure VAT incl

Block 1 [0 — 350 units] | Block 2 [> 350 units]

Homelight 20A 1.94 2.19
Tariff Unit cost (R/unit) Network charge (R/day)
Structure VAT incl VAT incl

Block 1 [0 - 600 units] | Block 2 [> 600 units]
Homelight 60A 2.36 4.02 -
Homepower 1 3.95 10.73
Homepower 2 2,50 3.85 20.10
Homepower 3 3.85 41.50
Homepower 4 4.02 6.56

If you are registered for FBE (meaning you use less than 250kWh on average in a year) then the first 50 units
are free in Homelight 20A and Homelight 60A.
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Step 4. The inclined block tariff applied to the Eskom tariffs
(valid 1 April 2023 to 31 March 2024)

Homelight 20A

R1.94/ unit R2.19/ unit

1 unit 350 units 351 units upwards

Homelight 60A
R2.36/ unit R4.02/ unit

1 unit 600 units 601 units upwards

Homepower 1 R2.50/ unit R3.95/ unit R10.73 /day
Homepower 2 R2.50/ unit R3.85/ unit R20.10 /day

Homepower 3 R2.50/ unit R3.85/ unit R41.50 /day
Homepower 4 R2.50/ unit R4.02/ unit R6.56 /day

1 unit 600 units 601 units upwards Network charge
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https://resource.capetown.gov.za/documentcentre/Documents/Maps%20and%20statistics/Electricity%20Distribution%20Licence%20and%20Area%20Boundaries.pdf
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Mobilise.

BY 2030 | Alow-carbon generation.

Project 90 by 2030 is a social and environmental justice organisation
inspiring and mobilising South African society towards a sustainably
developed and equitable low-carbon future.

www.90by2030.0rg.za

Disclaimer
This information is intended to provide general information and is not an exhaustive treatment of this subject.
Project 90 by 2030 makes no representations or warranties, implied or otherwise, that, amongst others, the content and tariffs available

from this information sheet are free from errors or omissions. The information was collected from websites (City of Cape Town and
Eskom) and from interviews and emails with various experts and officials during October 2022.

Please alert us to any changes / corrections in information. |i_nfo@90by2030.orq.za|



https://southafrica.fes.de/
https://90by2030.org.za/
https://mailto:info@90by2030.org.za

