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Energy Poverty

Energy is required for basic human needs such as 
cooking, heating water, lighting, communications and 
space heating.

Energy poverty can be understood primarily as a lack of 
access to reliable and safe energy choices





• Public participation resides at the heart of the Constitution - the 
country’s democratic governance principles. This is evident in many 
subsequent government policies and frameworks



Public Participation

• Even though there are no formal legislated procedures on how to engage, government departments 
are doing so

• WC Government, CoCT and all municipalities in the province have some formal measures and systems 
in place to communicate and engage with people: websites, newspapers, radio, social media, public 
libraries, hearings

• In developing strategies, plans, by-laws draft and the Integrated Development Plan (IDP) all draft 
documents are put into the public domain for comment 

• Ward councillors are an important interface between the local authority and communities:  various 
social media tools and going to people’s homes and being ‘on the ground ‘  



What government stakeholders said

• Engagement with communities is important, but it is difficult and not happening at the level the 
legislation requires and that government hoped for. 

• Mainstream media does not reach all the people, especially the poor, and consultation needs to be 
conducted in the right way and at the right time so that it is not simply a tick-box exercise.

• No one solution that fits all communities which means individual solutions need to be found.

• Officials can be seen as authoritarian which impacts on engagement – community liaison

• Information and communication are lacking 

• Better alignment and cooperation between government departments, given the cross-cutting nature 
of energy and poverty



What civil society and community said
• A shared understanding of the household energy needs and uses  

• By painting a picture solutions can be developed 

• Consultation processes must engage with and hear the community voices – community liaison

• Be part of designing and influencing a project and involved in decision making

• There is a need to work with relationships and to build trust between the community and the 
municipality 

• Communities are frustrated: they can voice their concerns but little changes

• They are not adequately informed 



What examples are out there?

• The WC Department of Human Settlements (DHS), Informal Settlement Support 
Programme (ISSP) 

• City of Cape Town’s Sustainable Energy Markets Department established a Low-
Income Energy Services unit (LINES) 

• GreenCape, set up The Alternative Service Delivery Unit (ASDU) – they have worked 
in several informal settlements in CT

• The iShack project in Enkanini in Stellenbosch is an example where an informal 
settlement was provided electricity through solar panels



Themes
• The intention and legislation is good but in practice it is formalistic. 

• Public participation is presented as an activity, a call for comment/formal meeting 

• True public participation is a negotiated, people-centred process over time.

• You can’t find a solution to a problem if the problem itself is not understood.

• Managing trauma and hardship requires sensitivity and an appreciation of 
woundedness

• Municipalities are in a hugely constrained financial situation and cannot continue 
to deliver on basic services at the level required to address household poverty 



Recommendations: systemic

Change needs to happen from both the economic, political structural 
and systemic sphere as well as from the bottom up or from the localised 
sphere, this is where agency takes place. 

The potential for small stepping stones of change, reside in the local 
space and this is where the opportunities for visible and tangible shifts 
can be found



“If there is one truism in the world of social 
transformation, it has to be that we are the 
agents of our own liberation. Of course, this 
agency has to be part of a collective if it is to 
have systemic effect, but it does require 
individuals’ full and active involvement” 
Adam Habib



Recommendations: localised
• FBE grants need to be reviewed and their funding sources 

• The municipal financial model needs to be revisited and restructured radically

• Electricity tariff setting needs explaining and unpacking

• Alternative energy options must be explored

• Regulations and procurement rules must align and support these changes.

• Incentivise EE 

• Develop municipal guidelines on how to address energy poverty



Recommendations: immediate steps

1. Establish an energy solutions working group

2. Communication and education

3. Establish a mobile show house

4. Community liaison initiative

5. Set up a pilot project





conclusions

Achieving a JET - is a process that must be undertaken if we are to achieve a sustainable, equitable 
and climate resilient future. 

As with all processes it is iterative requiring a building of each phase one after the other. Because it 
involves people, it will be organic – it cannot be viewed as fixed and that each building block and 
each goal post might change as the context and situation changes. 

We believe that the Western Cape from its communities to government officials and politicians is 
committed to making a change. Whilst some of the next steps recommendations do require a 
champion and a strong intention and to some extent resources, we think they are possible



Questions for discussion

• Are our 5 step local level recommendations doable?
• Are we on the right track?
• What is the first step to be taken?
• What other ideas do you have?
• How to stop working in silos – this is not unique to 

government but all of us? 
• What further research might be needed?
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